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PART I

Forward-Looking Statements
This report contains forward-looking statements within the meaning of the federal securities laws relating to future
events and future results of SJW Corp. and its subsidiaries that are based on current expectations, estimates, forecasts,
and projections about SJW Corp. and its subsidiaries and the industries in which SJW Corp. and its subsidiaries
operate and the beliefs and assumptions of the management of SJW Corp. Such forward-looking statements are
identified by words including “expect”, “estimate”, “anticipate”, “intends”, “seeks”, “plans”, “projects”, “may”, “should”, “will”, and
variation of such words, and similar expressions. These forward-looking statements are only predictions and are
subject to risks, uncertainties, and assumptions that are difficult to predict. Therefore, actual results may differ
materially and adversely from those expressed in any forward-looking statements. Important factors that could cause
or contribute to such differences include, but are not limited to, those discussed in this report under Item 1A, “Risk
Factors,” and Item 7, “Management’s Discussion and Analysis of Financial Condition and Results of Operations,” and
elsewhere, and in other reports SJW Corp. files with the Securities and Exchange Commission (the “SEC”), specifically
the most recent report on Form 10-Q and reports on Form 8-K filed with the SEC, each as it may be amended from
time to time.
SJW Corp. undertakes no obligation to update or revise the information contained in this report, including the
forward-looking statements, to reflect any event or circumstance that may arise after the date of this report.

Item 1. Business
General Development of Business
SJW Corp. was incorporated in California on February 8, 1985. SJW Corp. is a holding company with four
subsidiaries:

•

San Jose Water Company, a wholly owned subsidiary of SJW Corp., with its headquarters located at 110 West Taylor
Street in San Jose, California 95110, was originally incorporated under the laws of the State of California in 1866. As
part of a reorganization on February 8, 1985, San Jose Water Company became a wholly owned subsidiary of SJW
Corp. San Jose Water Company is a public utility in the business of providing water service to approximately 227,000
connections that serve a population of approximately one million people in an area comprising approximately 138
square miles in the metropolitan San Jose, California area.

•

SJWTX, Inc., a wholly owned subsidiary of SJW Corp., was incorporated in the State of Texas in 2005. SJWTX, Inc.
is doing business as Canyon Lake Water Service Company (“CLWSC”). CLWSC is a public utility in the business of
providing water service to approximately 10,600 connections that serve approximately 36,000 people. CLWSC’s
service area comprises more than 240 square miles in western Comal County and southern Blanco County in the
growing region between San Antonio and Austin, Texas. SJWTX, Inc. has a 25% interest in Acequia Water Supply
Corporation (“Acequia”). Acequia has been determined to be a variable interest entity within the scope of Financial
Accounting Standards Board (FASB) Accounting Standard Codification (ASC) Topic 810—“Consolidation” with
SJWTX, Inc. as the primary beneficiary. As a result, Acequia has been consolidated with SJWTX, Inc.

•

SJW Land Company, a wholly owned subsidiary of SJW Corp., was incorporated in 1985. SJW Land Company owns
undeveloped land in the states of California and Tennessee, owns and operates commercial buildings in the states of
California, Connecticut, Texas, Arizona and Tennessee, and has a 70% limited partnership interest in 444 West Santa
Clara Street, L.P. As of December 31, 2012, our Connecticut property was classified as held-for-sale.

•Texas Water Alliance Limited (“TWA”), a wholly owned subsidiary of SJW Corp., is undertaking activities that are
necessary to develop a water supply project in Texas.
Together, San Jose Water Company, CLWSC and TWA are referred to as “Water Utility Services.”
SJW Land Company and its consolidated variable interest entity, 444 West Santa Clara Street, L.P., which operates
commercial building rentals, are collectively referred to as “Real Estate Services.”
Regulation and Rates
San Jose Water Company’s rates, service and other matters affecting its business are subject to regulation by the
California Public Utilities Commission (“CPUC”).
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Ordinarily, there are three types of rate adjustments that affect San Jose Water Company’s revenue collection: general
rate adjustments, cost of capital adjustments, and offset rate adjustments. General rate adjustments are authorized in
general rate case decisions, which usually authorize an initial rate adjustment followed by two annual escalation
adjustments designed to
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maintain the authorized return on equity over a three-year period. General rate applications are normally filed and
processed during the last year covered by the most recent rate case as required by the CPUC so that regulatory lag is
avoided.
Cost of capital adjustments are rate adjustments resulting from the CPUC’s tri-annual establishment of a reasonable
rate of return for San Jose Water Company’s capital investments.
The purpose of an offset rate adjustment is to compensate utilities for changes in specific pre-authorized offsettable
capital investments or expenses, primarily for purchased water, groundwater extraction charges and purchased power.
Pursuant to Section 792.5 of the California Public Utilities Code, a balancing account must be maintained for each
expense item for which such revenue offsets have been authorized. The purpose of a balancing account is to track the
under-collection or over-collection associated with expense changes.
On September 30, 2010, San Jose Water Company, in compliance with Commission Decision 09-11-032, requested
the CPUC’s approval of upgrades to San Jose Water Company’s 40-year old Montevina Water Treatment Plant
(“MWTP”). The MWTP has aging infrastructure and many of its components are at the end of their useful lives, or they
do not meet current structural and seismic requirements. The total planned project cost is $73.7 million, over five
years. San Jose Water Company’s application requested revenue increases of $0.5 million, or 0.22% in 2011, $1.9
million, or 0.85% in 2012, $7.7 million, or 3.50% in 2013, $3.5 million, or 1.61% in 2014 and $0.8 million, or 0.38%
in 2015 (all at the then current authorized rate of return). Evidentiary hearings were completed in April 2011.
However, in July 2012, the CPUC reopened the proceeding seeking additional evidence in the case. San Jose Water
Company submitted supplemental testimony on September 24, 2012. The CPUC's Division of Ratepayer Advocates
(“DRA”) submitted response testimony on November 21, 2012 and San Jose Water Company submitted rebuttal to
DRA's testimony on December 20, 2012. In January 2013, the parties to the proceeding reached a preliminary
settlement. The final settlement will be submitted for CPUC review in the second quarter of 2013. A decision on the
application is now expected in the first half of 2013. 
On May 2, 2011, San Jose Water Company filed Application No. 11-05-002 with the CPUC seeking authorization of
an updated Cost of Capital (“COC”) for the period from January 1, 2012 through December 31, 2014. An all-party
settlement agreement was announced by the CPUC on October 17, 2011 that provided San Jose Water Company a
return on equity of 9.99%, a long-term cost of debt of 6.68% and a rate of return of 8.38%. This settlement was
approved by the CPUC on July 12, 2012. Upon approval, the authorized rate of return of 8.38% became effective
retroactively as of January 1, 2012. New rates for this updated authorized rate of return became effective September 1,
2012. The differential in revenue between when the authorized rate of return became retroactively effective (January
1, 2012) and when the rates were actually implemented (September 1, 2012) is tracked in a memorandum account.
The final decision included continuation of a Water Cost of Capital Mechanism (“WCCM”). This WCCM is a
mechanism that allows an adjustment to authorized return on equity between COC filings. On October 15, 2012, San
Jose Water Company filed an advice letter to adjust the authorized return on equity and rate of return due to the
triggering of this WCCM. The WCCM was triggered when the differential between the 12-month average Moody's Aa
utility bond index for the period October 2010 through September 2011 (5.04%) and October 2011 through September
2012 (3.92%) exceeded 100 basis points. With the WCCM triggered, the authorized return on equity must be adjusted
by one-half of the difference. This produces an adjusted return on equity of 9.43%, which, in conjunction with the
authorized capital structure and long-term cost of debt provides an authorized rate of return of 8.09%. This 8.09% rate
of return was authorized by the CPUC and became effective January 1, 2013.
On January 3, 2012, San Jose Water Company filed a general rate case application requesting rate increases of $47.4
million, or 21.51% in 2013, $13.0 million, or 4.87% in 2014 and $34.8 million, or 12.59% in 2015. This general rate
case filing also includes: (1) recovery of the under-collected balance of $2.6 million in the balancing account, (2)
disbursement of the over-collected balance of $0.7 million accrued in various memorandum accounts and (3)
implementation of a full revenue decoupling Water Revenue Adjustment Mechanism (“WRAM”) and associated
Modified Cost Balancing Account (“MCBA”). The WRAM de-couples San Jose Water Company's revenue requirement
from ratepayer usage. Under the WRAM, San Jose Water Company would recover the full quantity revenue amounts
authorized by the CPUC by using advice letter filings for any unbilled quantity revenue amounts or refunds for
over-collection, regardless of customer usage volumes. A MCBA similarly provides for recovery/refund for changes
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in water supply mix from amounts authorized by the CPUC. A general rate case is a year-long proceeding before the
CPUC that involves a discovery phase led by the CPUC’s Division of Ratepayer Advocates and customer intervenors
that are assigned party status, settlement meetings, as well as possible evidentiary hearings. Parties to the proceeding
filed opening briefs on July 20, 2012 and reply briefs on August 7, 2012. On September 26, 2012, San Jose Water
Company filed a motion for interim rate relief so that if a decision was not reached by the end of 2012, San Jose
Water Company would be allowed to adopt interim rates, effective January 1, 2013, until a decision is adopted. To
date a decision has not been adopted and interim rates are currently in effect. Interim rates were set equal to fiscal
year-end 2012 rates. Any difference between interim rates and approved rates will be tracked in a memorandum
account and will be submitted for recovery or refund in the Company's next general rate case. On January 29, 2013,
the administrative law judge issued a notice

4

Edgar Filing: SJW CORP - Form 10-K

7



to reopen the record for the limited purpose of receiving and evaluating new information related to security and safety
issues. On the same day, San Jose Water Company filed a motion to move the security and safety consideration to a
second phase of the general rate case, which would provide for a more prompt resolution to the issues regarding
revenue requirement. A pre-hearing conference regarding this matter was held on February 19, 2013, but an
administrative law judge ruling regarding the bifurcation and scheduling related to the security and safety issues was
not issued.
On June 1, 2012, San Jose Water Company filed Advice Letter No. 439A seeking authorization to increase revenues
by $7.4 million, or approximately 3.00%, to offset increases from Santa Clara Valley Water District’s (“SCVWD”)
groundwater production charges and treated water charges. The CPUC authorized this increase and the surcharges
became effective on July 1, 2012.
CLWSC is subject to regulation by the Texas Commission on Environmental Quality (“TCEQ”). The TCEQ authorizes
rate increases after the filing of an Application for a Rate/Tariff Change. Rate cases may be filed as necessary, but not
more often than once every 12 months.
On August 27, 2010, CLWSC filed a rate case with the TCEQ. The filing contained a request for an immediate
increase in revenue of 38% and a total increase of 71%. The new rates (38%) became effective on October 27, 2010.
CLWSC is also requesting the TCEQ for a rate base determination. A rate base determination entails verification of
plant to be included in rate base by TCEQ staff. Evidentiary hearings on these matters were concluded in March and
August of 2012, and a TCEQ decision is expected sometime in the first quarter of 2013. Until final approval by the
TCEQ, the 38% rate increase in October 2010 is subject to adjustment or refund.
Please also see Item 1A, “Risk Factors,” and Item 7, “Management’s Discussion and Analysis of Financial Condition and
Results of Operations.”
Financial Information about Industry Segments
See Note 12 of Notes to Consolidated Financial Statements for information regarding SJW Corp.’s business segments.
Description of Business
General
The principal business of Water Utility Services consists of the production, purchase, storage, purification,
distribution, wholesale, and retail sale of water. San Jose Water Company provides water service to approximately
227,000 connections that serve customers in portions of the cities of Cupertino and San Jose and in the cities of
Campbell, Monte Sereno, Saratoga and the Town of Los Gatos, and adjacent unincorporated territories, all in the
County of Santa Clara in the State of California. San Jose Water Company distributes water to customers in
accordance with accepted water utility methods. CLWSC provides water service to approximately 10,600 connections
that serve approximately 36,000 people in a service area comprising more than 240 square miles in the growing region
between San Antonio and Austin, Texas. TWA has entered into arrangements with certain landowners in Gonzales
County, Texas that provide for the development of a water supply project. In connection with the project, TWA
applied for groundwater production and transportation permits to meet the future water needs in the Canyon Lake
Water Service Company's service area and to the central Texas hill country communities and utilities adjacent to this
area. In January of 2013, TWA's permit was approved unanimously by the groundwater district in Gonzales County.
San Jose Water Company also provides non-tariffed services under agreements with municipalities and other utilities.
These non-tariffed services include water system operations, maintenance agreements and antenna leases.
In October 1997, San Jose Water Company commenced operation of the City of Cupertino municipal water system
under the terms of a 25-year lease. The system is adjacent to the San Jose Water Company service area and has
approximately 4,600 service connections. Under the terms of the lease, San Jose Water Company paid an up-front
$6.8 million concession fee to the City of Cupertino that is amortized over the contract term. San Jose Water
Company is responsible for all aspects of system operation including capital improvements.
The operating results from the water business fluctuate according to the demand for water, which is often influenced
by seasonal conditions, such as summer temperatures or the amount and timing of precipitation in Water Utility
Services’ service areas. Revenue, production costs and income are affected by the changes in water sales and
availability of surface water supply. Overhead costs, such as payroll and benefits, depreciation, interest on long-term
debt, and property taxes, remain fairly constant despite variations in the amount of water sold. As a result, earnings are

Edgar Filing: SJW CORP - Form 10-K

8



highest in the higher demand, warm summer months and lowest in the lower demand, cool winter months.
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Water Supply
San Jose Water Company’s water supply consists of groundwater from wells, surface water from watershed run-off
and diversion, and imported water purchased from the SCVWD under the terms of a master contract with SCVWD
expiring in 2051. Purchased water provides approximately 40% to 45% of San Jose Water Company’s annual
production. San Jose Water Company pumps approximately 40% to 50% of its water supply from the underground
basin and pays a groundwater extraction charge to SCVWD. Surface supply, which during a year of normal rainfall
satisfies about 6% to 8% of San Jose Water Company’s annual needs, provides approximately 1% of its water supply
in a dry year and approximately 14% in a wet year. In dry years, the decrease in water from surface run-off and
diversion, and the corresponding increase in purchased and pumped water, increases production costs substantially.
The pumps and motors at San Jose Water Company’s groundwater production facilities are propelled by electric
power. Over the last few years, San Jose Water Company has installed standby power generators at 32 of its strategic
water production sites. In addition, the commercial office and operations control centers are outfitted with standby
power equipment that allow critical distribution and customer service operations to continue during a power outage.
SCVWD has informed San Jose Water Company that its filter plants, which deliver purchased water to San Jose
Water Company, are also equipped with standby generators. In the event of a power outage, San Jose Water Company
believes it will be able to prevent an interruption of service to customers for a limited period by pumping water with
its standby generators and by using purchased water from SCVWD.
In 2012, the level of water in the Santa Clara Valley groundwater basin, which is managed by the SCVWD, remained
comparable to the 30-year average level. On January 1, 2013, SCVWD’s 10 reservoirs were 53.5% full with 90,400
acre-feet of water in storage. As reported by SCVWD, the rainfall was approximately 157% of the seasonal average
for the first six months of the rainfall season that commenced on July 1, 2012 and ends on June 30, 2013. As of
December 31, 2012, San Jose Water Company’s Lake Elsman contained 1,248 million gallons. In addition, the rainfall
at San Jose Water Company’s Lake Elsman was measured at 27.74 inches for the period from July 1, 2012 through
December 31, 2012, which is 197% of the five-year average. Local surface water is a less costly source of water than
groundwater or purchased water and its availability significantly impacts San Jose Water Company’s results of
operations. San Jose Water Company believes that its various sources of water supply will be sufficient to meet
customer demand in 2013.
The U.S. Fish and Wildlife Service issued a Biological Opinion (“BiOp”) and Incidental Take Statement for the Central
Valley Project (“CVP”) and the State Water Project (“SWP”) on the Delta smelt. The BiOp prescribes a range of
operational criteria that are determined based on hydrology, fish distribution, abundance and other factors. Under a
“most likely” scenario, the California Department of Water Resources and United States Bureau of Reclamation
estimate that SWP and CVP supplies to SCVWD could be reduced by approximately 17% to 18% of the supply
amount they currently receive. Under a “worst case” BiOp scenario, SWP and CVP supplies to SCVWD could be
reduced by approximately 32% to 33% of the current supply amount they receive. In addition, while there is some
overlap with the California Fish & Game Commission’s restrictions to protect longfin smelt, the longfin pumping
restrictions, if triggered, could cause significant supply impacts beyond those estimated to comply with Delta smelt
requirements.
Except for a few isolated cases when service had been interrupted or curtailed because of power or equipment failures,
construction shutdowns, or other operating difficulties, San Jose Water Company has not had any interrupted or
imposed mandatory curtailment of service to any type or class of customer with the exception of the summer of 1989
through March 1993, when rationing was imposed intermittently on customers at the request of SCVWD.
California faces long-term water supply challenges. San Jose Water Company actively works with SCVWD to meet
the challenges by continuing to educate customers on responsible water use practices and to conduct long-range water
supply planning.
CLWSC’s water supply consists of groundwater from wells and purchased raw water from the Guadalupe-Blanco
River Authority (“GBRA”). CLWSC has long-term agreements with GBRA, which expire in 2040, 2044 and 2050. The
agreements provide CLWSC with 6,700 acre-feet of water per year from Canyon Lake and other sources at prices to
be adjusted periodically by GBRA.
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Please also see further discussion under Item 1A, “Risk Factors” and Item 7, “Management’s Discussion and Analysis of
Financial Condition and Results of Operations.”
Franchises
Franchises granted by local jurisdictions permit Water Utility Services to construct, maintain, and operate a water
distribution system within the streets and other public properties of a given jurisdiction. San Jose Water Company
holds the necessary franchises to provide water in portions of the cities of San Jose and Cupertino and in the cities of
Campbell, Monte
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Sereno and Saratoga, the Town of Los Gatos and the unincorporated areas of Santa Clara County. None of the
franchises have a termination date, other than the franchise for the unincorporated areas of Santa Clara County, which
terminates in 2020.
Seasonal Factors
Water sales are seasonal in nature and influenced by weather conditions. The timing of precipitation and climatic
conditions can cause seasonal water consumption by customers to vary significantly. Demand for water is generally
lower during the cooler and rainy winter months. Demand increases in the spring when the temperature rises and rain
diminishes.
Competition
San Jose Water Company and CLWSC are public utilities regulated by the CPUC and TCEQ, respectively, and
operate within a service area approved by the regulators. The statutory laws provide that no other investor-owned
public utility may operate in the public utilities’ service areas without first obtaining from the regulator a certificate of
public convenience and necessity. Past experience shows such a certificate will be issued only after demonstrating that
service in such area is inadequate.
California law also provides that whenever a public agency constructs facilities to extend utility service to the service
area of a privately-owned public utility, like San Jose Water Company, such an act constitutes the taking of property
and is conditioned upon payment of just compensation to the private utility.
Under the California law, municipalities, water districts and other public agencies have been authorized to engage in
the ownership and operation of water systems. Such agencies are empowered to condemn properties operated by
privately-owned public utilities upon payment of just compensation and are further authorized to issue bonds
(including revenue bonds) for the purpose of acquiring or constructing water systems. To the Company’s knowledge,
no municipality, water district or other public agency has pending any action to condemn any part of its water
systems.
Environmental Matters
Water Utility Services’ procedures produce potable water in accordance with all applicable county, state and federal
environmental rules and regulations. Additionally, public utilities are subject to environmental regulation by various
other state and local governmental authorities.
Water Utility Services is currently in compliance with all of the United States Environmental Protection Agency’s (the
“EPA”) surface water treatment performance standards, drinking water standards for disinfection by-products and
primary maximum contaminant levels. These standards have been adopted and are enforced by the California
Department of Public Health and the TCEQ for San Jose Water Company and CLWSC, respectively.
Other state and local environmental regulations apply to our Water Utility Services’ operations and facilities. These
regulations relate primarily to the handling, storage and disposal of hazardous materials and discharges to the
environment. In 2008, as part of routine replacement of infrastructure, San Jose Water Company identified legacy
equipment containing elemental mercury which was released into the surrounding soil. San Jose Water Company has
determined the release posed no risk of contamination to the water supply, notified the appropriate authorities and
remediated the affected area. San Jose Water Company also identified 10 other potentially affected sites. Four of these
sites have been remediated and San Jose Water Company is continuing its assessment of the remaining sites in
conjunction with its infrastructure replacement program. SJW Corp. believes there will be no material financial impact
related to this matter.
San Jose Water Company is currently in compliance with all state and local regulations governing hazardous
materials, point and non-point source discharges and the warning provisions of the California Safe Drinking Water
and Toxic Enforcement Act of 1986. Please also see Part II, Item 7, “Management’s Discussion and Analysis of
Financial Condition and Results of Operations.”
Employees
As of December 31, 2012, SJW Corp. had 385 employees, of whom 344 were San Jose Water Company employees
and 41 were CLWSC employees. At San Jose Water Company, 107 were executive, administrative or supervisory
personnel, and 237 were members of unions. On November 23, 2010, San Jose Water Company reached a three-year
collective bargaining agreement with the Utility Workers of America, representing the majority of all employees, and
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the International Union of Operating Engineers, representing certain employees in the engineering department,
covering the period from January 1, 2011 through December 31, 2013. The agreements include a 2% wage increase in
2011, 2% in 2012 and 3% in 2013 for union workers as well as increases in medical co-pays and dental deductibles.
As of December 31, 2012, CLWSC had 41 employees, of whom 9 were exempt and 32 were non-exempt employees.
Non-exempt employees are subject to overtime but are not union represented.
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Officers of the Registrant

Name Age Offices and Experience

D.R. Drysdale 57

San Jose Water Company—Vice President, Information Systems. Mr. Drysdale has served
as Vice President of Information Systems since 2000. From 1998 to 1999, Mr. Drysdale
was Director of Information Systems. From 1994 to 1998, Mr. Drysdale was Data
Processing Manager. Mr. Drysdale joined San Jose Water Company in 1992.

C.S. Giordano 56

San Jose Water Company—Officer, Chief Engineer. Mr. Giordano has served as Chief
Engineer since June 2007. From August 2000 to June 2007, Mr. Giordano was Director
of Engineering and Construction. From January 1994 to August 2000, Mr. Giordano was
Assistant Chief Engineer. Mr. Giordano has been with San Jose Water Company since
1994.

P. L. Jensen 53

San Jose Water Company—Senior Vice President, Regulatory Affairs. Mr. Jensen has
served as Senior Vice President of Regulatory Affairs since October 2011. From July
2007 to October 2011, Mr. Jensen was Vice President of Regulatory Affairs. From 1995
to July 2007, Mr. Jensen was Director of Regulatory Affairs. Mr. Jensen has been with
San Jose Water Company since 1995.

J.P. Lynch 53

SJW Corp.—Chief Financial Officer and Treasurer. Mr. Lynch has served as Chief
Financial Officer and Treasurer since October 2010. He is also Chief Financial Officer
and Treasurer of San Jose Water Company, SJW Land Company, SJWTX, Inc. and
Texas Water Alliance Limited. Prior to joining the Corporation, Mr. Lynch was an Audit
Partner with KPMG LLP. Mr. Lynch was with KPMG LLP for 26 years. Mr. Lynch is a
certified public accountant.

S. Papazian 37

SJW Corp.—Corporate Secretary and Attorney. Ms. Papazian has served as Corporate
Secretary and Attorney for SJW Corp. and San Jose Water Company since
February 2005. She is also Corporate Secretary of SJW Land Company, SJWTX, Inc.
and Texas Water Alliance Limited. She was admitted to the California State Bar in
January 2000 and thereafter was an Associate Attorney at The Corporate Law Group
from March 2000 until February 2005.

W.R. Roth 60

SJW Corp.—President, Chief Executive Officer and Chairman of the Board of Directors of
SJW Corp., San Jose Water Company, SJW Land Company, SJWTX, Inc. and Texas
Water Alliance Limited. Mr. Roth was appointed Chief Executive Officer of SJW Corp.
in 1999 and President in 1996. Mr. Roth has been with San Jose Water Company since
1990.

W.L. Avila-Walker 49

San Jose Water Company—Controller. Ms. Avila-Walker has served as Controller since
September 2009. From August 2008 to September 2009, Ms. Avila-Walker served as
Director of Compliance. From May 2005 to May 2008, Ms. Avila-Walker served as
Director of Reporting and Finance.

R.S. Yoo 62

San Jose Water Company—Chief Operating Officer. Mr. Yoo has served as Chief
Operating Officer since July 2005. From April 2003 to July 2005, Mr. Yoo was Senior
Vice President of Administration. From April 1996 to April 2003, Mr. Yoo was Vice
President of Water Quality. Mr. Yoo has served as President of Crystal Choice Water
Service LLC from January 2001 to August 2005 and Manager from January 2001 to
January 2007. Mr. Yoo was appointed Vice President of SJWTX, Inc. from September
2005 to April 2008. Mr. Yoo has been with San Jose Water Company since 1985.
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Financial Information about Foreign and Domestic Operations and Export Sales
SJW Corp.’s revenue and expense are derived substantially from Water Utility Services’ operations located in the
County of Santa Clara in the State of California and Comal County in the State of Texas.
Available Information
SJW Corp.’s Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q and Current Reports on Form 8-K, and
amendments to these reports, are made available free of charge through SJW Corp.’s website at
http://www.sjwcorp.com, as soon as reasonably practicable, after SJW Corp. electronically files such material with, or
furnish such material to, the SEC. The content of SJW Corp.’s website is not incorporated by reference to or part of
this report.
You may also obtain a copy of any of these reports directly from the SEC. You may read and copy any material we
file or furnish with the SEC at their Public Reference Room, located at 100 F Street N.E., Washington, D.C. 20549.
The phone number for information about the operation of the Public Reference Room is 1-800-732-0330. Because we
electronically file our reports, you may also obtain this information from the SEC internet website at
http://www.sec.gov.

Item 1A. Risk Factors
Investors should carefully consider the following risk factors and warnings before making an investment decision. The
risks described below are not the only ones facing SJW Corp. Additional risks that SJW Corp. does not yet know of or
that it currently thinks are immaterial may also impair its business operations. If any of the following risks actually
occur, SJW Corp.’s business, operating results or financial condition could be materially harmed. In such case, the
trading price of SJW Corp.’s common stock could decline and you may lose all or part of your investment. Investors
should also refer to the other information set forth in this Form 10-K, including the consolidated financial statements
and the notes thereto.
Our business is regulated and may be adversely affected by changes to the regulatory environment.
San Jose Water Company and CLWSC are regulated public utilities. The operating revenue of San Jose Water
Company and CLWSC result primarily from the sale of water at rates authorized by the CPUC and the TCEQ,
respectively. The CPUC and TCEQ set rates that are intended to provide revenues sufficient to recover normal
operating expenses, provide funds for replacement of water infrastructure and produce a fair and reasonable return on
shareholder common equity. Please refer to Part I, Item 1, “Regulation and Rates” for a discussion of the most recent
regulatory proceedings affecting the rates of San Jose Water Company and CLWSC. Consequently, our revenue and
operating results depend upon the rates which the CPUC and TCEQ authorize.
In our applications for rate approvals, we rely upon estimates and forecasts to propose rates for approval by the CPUC
or TCEQ. No assurance can be given that our estimates and forecasts will be accurate or that the CPUC or TCEQ will
agree with our estimates and forecasts and approve our proposed rates. To the extent our authorized rates may be too
low, revenues may be insufficient to cover Water Utility Services’ operating expenses, capital requirements and SJW
Corp.’s historical dividend rate. In addition, delays in approving rate increases may negatively affect our operating
results and our operating cash flows.
In addition, policies and regulations promulgated by the regulators govern the recovery of capital expenditures, the
treatment of gains from the sale of real utility property, the offset of production and operating costs, the recovery of
the cost of debt, the optimal equity structure, and the financial and operational flexibility to engage in non-tariffed
operations. If the regulators implement policies and regulations that will not allow San Jose Water Company and
CLWSC to accomplish some or all of the items listed above, Water Utility Services’ future operating results may be
adversely affected. Further, from time to time, the commissioners at the CPUC and the TCEQ change. For example, in
California, the Governor appointed three new commissioners to the CPUC in 2011 and another in 2012. Such changes
could lead to changes in policies and regulations. There can be no assurance that the resulting changes in policies and
regulation will not adversely affect our operating results or financial condition.
Recovery of regulatory assets is subject to adjustment by the regulatory agency and could impact the operating results
of Water Utility Services.
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Generally accepted accounting principles for water utilities include the recognition of regulatory assets and liabilities
as permitted by FASB ASC Topic 980—“Regulated Operations.” In accordance with ASC Topic 980, Water Utility
Services record deferred costs and credits on the balance sheet as regulatory assets and liabilities when it is probable
that these costs and credits will be recovered in the ratemaking process in a period different from when the costs and
credits were incurred. Please refer to Note 1 of the Notes to Consolidated Financial Statements for a summary of net
regulatory assets. If the assessment of the probability of recovery in the ratemaking process is incorrect and the
applicable ratemaking body determines that a deferred cost is not recoverable through future rate increases, the
regulatory assets or liabilities would need to be adjusted, which could have an adverse effect on our financial results.
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Changes in water supply, water supply costs or the mix of water supply could adversely affect the operating results
and business of Water Utility Services.
San Jose Water Company’s supply of water primarily relies upon three main sources: water purchased from SCVWD,
surface water from its Santa Cruz Mountains watershed, and pumped underground water. Changes and variations in
quantities from each of these three sources affect the overall mix of the water supply, thereby affecting the cost of the
water supply. Surface water is the least costly source of water. If there is an adverse change to the mix of water supply
and San Jose Water Company is not allowed by the CPUC to recover the additional or increased water supply costs,
its operating results may be adversely affected.
SCVWD receives an allotment of water from state and federal water projects. If San Jose Water Company has
difficulties obtaining a high quality water supply from SCVWD due to availability, environmental, legal or other
restrictions (see also Part I, Item 1, “Water Supply”), it may not be able to fully satisfy customer demand in its service
area and its operating results and business may be adversely affected. Additionally, the availability of water from San
Jose Water Company’s Santa Cruz Mountains watershed depends on the weather and fluctuates with each season. In a
normal year, surface water supply provides 6% to 8% of the total water supply of the system. In a season with little
rainfall, water supply from surface water sources may be low, thereby causing San Jose Water Company to increase
the amount of water purchased from outside sources at a higher cost than surface water, thus increasing water
production costs.
In addition, San Jose Water Company’s ability to use surface water is subject to regulations regarding water quality
and volume limitations. If new regulations are imposed or existing regulations are changed or given new
interpretations, the availability of surface water may be materially reduced. A reduction in surface water could result
in the need to procure more costly water from other sources, thereby increasing overall water production costs and
adversely affecting the operating results of San Jose Water Company.
Because the extraction of water from the groundwater basin and the operation of the water distribution system require
a significant amount of energy, increases in energy prices could increase operating expenses of San Jose Water
Company. In the aftermath of the attempt to deregulate the California energy market, energy costs in California
continue to be in flux, and therefore San Jose Water Company cannot be certain that it will be able to contain energy
costs into the future.
San Jose Water Company continues to utilize Pacific Gas & Electric’s time of use rate schedules to minimize its
overall energy costs primarily for groundwater pumping. Optimization and energy management efficiency is achieved
through the implementation of Supervisory Control and Data Acquisition system software applications that control
pumps based on demand and cost of energy. An increase in demand or a reduction in the availability of surface water
or import water could result in the need to pump more water during peak hours which may adversely affect the
operating results of San Jose Water Company.
CLWSC’s primary water supply is 6,700 acre-feet of water which is pumped from Canyon Lake at two lake intakes
and other sources, in accordance with the terms of its contracts with the GBRA, which are long-term take-or-pay
contracts. This supply is supplemented by groundwater pumped from wells. While providing a committed long-term
water supply for future demand, the take-or-pay contract may increase the cost of water for existing customers, and
there is no assurance that future demands up to committed supply volume will occur. Texas, similar to California,
faces similar operating challenges as described above and long-term water supply constraints. (See also Part I, Item 1,
“Water Supply”).
Fluctuations in customer demand for water due to seasonality, restrictions of use, weather, and lifestyle can adversely
affect operating results.
Water Utility Services’ operations are seasonal, thus quarterly fluctuation in results of operations may be significant.
Rainfall and other weather conditions also affect the operations of Water Utility Services. Most water consumption
occurs during the third quarter of each year when weather tends to be warm and dry. In drought seasons, if customers
are encouraged or required to conserve water due to a shortage of water supply or restriction of use, revenue tends to
be lower. Similarly, in unusually wet seasons, water supply tends to be higher and customer demand tends to be lower,
again resulting in lower revenues. Furthermore, certain lifestyle choices made by customers can affect demand for
water. For example, a significant portion of residential water use is for outside irrigation of lawns and landscaping. If
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there is a decreased desire by customers to maintain landscaping for their homes, residential water demand could
decrease, which may result in lower revenues. Conservation efforts and construction codes, which require the use of
low-flow plumbing fixtures, could diminish water consumption and result in reduced revenue. In addition, water
conservation is a regulatory goal and, in time of drought, may become a political mandate. There is no assurance that
Water Utility Services’ will be able to recover the cost of programs implemented by regulatory or governmental
authorities to achieve water conservation objectives. (See also Part I, Item 1, “Water Supply”).
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A contamination event or other decline in source water quality could affect the water supply of Water Utility Services
and therefore adversely affect our business and operating results.
Water Utility Services is required under environmental regulations to comply with water quality requirements.
Through water quality compliance programs, Water Utility Services continually monitors for contamination and
pollution of its sources of water. In addition, a watershed management program provides a proactive approach to
minimize potential contamination activities. There can be no assurance that Water Utility Services will continue to
comply with all applicable water quality requirements. In the event a contamination is detected, Water Utility Services
must either commence treatment to remove the contaminant or procure water from an alternative source. Either of
these results may be costly, may increase future capital expenditures and there can be no assurance that the regulators
would approve a rate increase to enable us to recover the costs arising from these remedies. In addition, we could be
held liable for consequences arising from hazardous substances in our water supplies or other environmental damages.
Our insurance policies may not cover or may not be sufficient to cover the costs of these claims.
Water Utility Services is subject to litigation risks concerning water quality and contamination.
Although Water Utility Services has not been and is not a party to any environmental and product-related lawsuits,
such lawsuits against other water utilities have increased in frequency in recent years. If Water Utility Services is
subject to an environmental or product-related lawsuit, they might incur significant legal costs and it is uncertain
whether it would be able to recover the legal costs from ratepayers or other third parties. Although Water Utility
Services has liability insurance coverage for bodily injury and property damage, pollution liability is excluded from
this coverage and our excess liability coverage. A pollution liability policy is in place, but is subject to exclusions and
limitations built into the policy. Costs for defense are included within the limit of insurance on the pollution liability
policy.
New or more stringent environmental regulations could increase Water Utility Services’ operating costs and affect its
business.
Water Utility Services’ operations are subject to water quality and pollution control regulations issued by the EPA and
environmental laws and regulations administered by the respective states and local regulatory agencies.
New or more stringent environmental and water quality regulations could increase Water Utility Services’ water
quality compliance costs, hamper Water Utility Services’ available water supplies, and increase future capital
expenditure.
Under the federal Safe Drinking Water Act, Water Utility Services is subject to regulation by the EPA of the quality
of water it sells and treatment techniques it uses to make the water potable. The EPA promulgates nationally
applicable standards, including maximum contaminant levels for drinking water. Water Utility Services is currently in
compliance with all of the primary maximum contaminant levels promulgated to date. Additional or more stringent
requirements may be adopted by each state. There can be no assurance that Water Utility Services will be able to
continue to comply with all water quality requirements.
Water Utility Services has implemented monitoring activities and installed specific water treatment improvements in
order to comply with existing maximum contaminant levels and plan for compliance with future drinking water
regulations. However, the EPA and the respective state agencies have continuing authority to issue additional
regulations under the Safe Drinking Water Act. New or more stringent environmental standards could be imposed that
will raise Water Utility Services’ operating costs, including requirements for increased monitoring, additional
treatment of underground water supplies, fluoridation of all supplies, more stringent performance standards for
treatment plants and procedures to further reduce levels of disinfection by-products. There are currently limited
regulatory mechanisms and procedures available to the Company for the recovery of such costs and there can be no
assurance that such costs will be fully recovered.
Water Utility Services rely on information technology and systems that are key to business operations. A system
malfunction or security breach could adversely affect business operations.
Information technology is key to the operation of Water Utility Services, including but not limited to payroll, general
ledger activities, bill remittance processing, providing customer service and the use of Supervisory Control and Data
Acquisition systems to operate our distribution system. Among other things, system malfunctions and security
breaches could prevent us from operating or monitoring our facilities, billing accurately and timely analysis of
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financial results. Our profitability and cash flow could be affected negatively in the event these systems do not operate
effectively or are breached.
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The water utility business requires significant capital expenditures that are dependent on our ability to secure
appropriate funding. If SJW Corp. is unable to obtain sufficient capital or if the rates at which we borrow increase,
there would be a negative impact on our results of operations.
The water utility business is capital-intensive. Expenditure levels for renewal and modernization of the system will
grow at an increasing rate as components reach the end of their useful lives. SJW Corp. funds capital expenditures
through a variety of sources, including cash received from operations, funds received from developers as contributions
or advances and borrowings. We cannot provide any assurance that the historical sources of funds for capital
expenditures will continue to be adequate or that the cost of funds will remain at levels permitting us to earn a
reasonable rate of return. A significant change in any of the funding sources could impair the ability of Water Utility
Services to fund its capital expenditures, which could impact our ability to grow our utility asset base and ear
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