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Financial Institutions, Inc., a New York corporation (_FISI or the Company ), is filing materials contained in this
Schedule 14A with the U.S. Securities and Exchange Commission (_SEC ) in connection with the solicitation of proxies
from its shareholders in connection with its 2016 Annual Meeting of Shareholders to be held on Friday, June 3, 2016,

at 10:00 a.m., local time, at FISI s corporate headquarters in Warsaw, New York and at any and all adjournments or
postponements thereof (the _2016 Annual Meeting ). On April 19, 2016, FISI filed with the SEC its definitive proxy
statement and accompanying definitive BLUE proxy card in connection with its solicitation of proxies to be used at

the 2016 Annual Meeting.

Website First Made Publicly Accessible on May 4, 2016

In order for FISI s shareholders to have convenient access to relevant information regarding the 2016 Annual Meeting
that has been made available by FISI, FISI has developed a website, www.votefisi.com (the _Website ), focused on the
2016 Annual Meeting, which first became publicly accessible on May 4, 2016. As previously announced, Clover
Partners, L.P. (_Clover ) has publicly disclosed that it intends to pursue a proxy contest in an attempt to elect its two
proposed nominees to the FISI Board of Directors at the 2016 Annual Meeting. FISI has posted material to the

Website regarding the 2016 Annual Meeting and the proxy contest by Clover, including, but not limited to,
biographical information relating to the highly qualified and experienced nominees who have been unanimously
recommended by the FISI Board, various other communications by FISI relating to the 2016 Annual Meeting and
procedures for shareholders to follow in casting their votes for the 2016 Annual Meeting, whether in person, by proxy
or by telephone or internet. The materials attached hereto have been posted to the Website.

Important Additional Information And Where To Find It

Financial Institutions, Inc. (_FISI ) its directors and certain of its executive officers are deemed to be participants in the
solicitation of proxies from FISI s shareholders in connection with the matters to be considered at FISI s 2016 Annual
Meeting of Shareholders. On April 19, 2016, FISI filed a definitive proxy statement and accompanying definitive
BLUE proxy card with the Securities and Exchange Commission (_SEC ) in connection with the solicitation of proxies
from FISI s shareholders in connection with the matters to be considered at FISI s 2016 Annual Meeting of
Shareholders. Information regarding the names of FISI s directors and executive officers and their respective interests
in FISI by security holdings or otherwise can be found in such definitive proxy statement, including the schedules and
appendices thereto. INVESTORS AND SHAREHOLDERS ARE STRONGLY ENCOURAGED TO READ ANY
SUCH PROXY STATEMENT AND THE ACCOMPANYING BLUE PROXY CARD AND OTHER

DOCUMENTS FILED BY FINANCIAL INSTITUTIONS WITH THE SEC CAREFULLY AND IN THEIR
ENTIRETY WHEN THEY BECOME AVAILABLE AS THEY WILL CONTAIN IMPORTANT INFORMATION.
Shareholders may obtain the definitive proxy statement, any amendments or supplements to the proxy statement, the
accompanying BLUE proxy card, and other documents filed by FISI with the SEC for no charge at the SEC s website
at www.sec.gov. Copies will also be available at no charge at the Investor Relations section of FISI s corporate website
at www.fiiwarsaw.com, by writing to FISI s Corporate Secretary at Financial Institutions, Inc., 220 Liberty Street,
Warsaw, New York 14569, or by calling FISI s Corporate Secretary at (585) 786-1100.
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