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Interim report
Introduction

ING is a global financial institution with a strong European base, offering a wide range of retail and wholesale
banking services to customers in over 40 countries. The Group consists of ING Groep N.V., ING Bank N.V. and other
group entities.

ING Group evaluates the results of its Banking segments using a financial performance measure called underlying
result. Underlying result is used to monitor the performance of ING Group at a consolidated level and by segment.
The Executive Board of ING Group and Management Board of ING Bank consider this measure to be relevant to an
understanding of the Group s financial performance because it gives better insight into the commercial developments
of the company.

Underlying net result is a non-GAAP financial measure which is defined as result under IFRS-IASB, excluding the
impact of divestments, special items and Legacy Insurance. Special Items include items of income and expense that
are significant and arise from events or transactions that are clearly distinct from the ordinary operating activities.
Legacy Insurance consists of the results from discontinued operations and the results from Insurance Other. Insurance
Other reflects (former) insurance related activities that are not part of the discontinued operations. In calculating
underlying result for its Banking segments, ING Group also uses the measures underlying net profit, underlying
expenses, underlying cost/income ratio and underlying result before tax, each of which are also non-GAAP financial
measures. The Executive Board of ING Group and Management Board of ING Bank consider these measures to be
meaningful as it helps investors to compare its segment performance by highlighting result before tax attributable to
ongoing operations and the underlying profitability of the segment businesses.

The breakdown of underlying net result by segment and the reconciliation between IFRS-IASB and the underlying net
result is included in Note 20 Segments .

ING Group consolidated results

ING Group: Consolidated profit or loss

account
Total ING of which: Divest- of which: of which:
Group ments / Special ittnearance Othdénderlying Banking

6 month period (1 January to 30 June) 2017 2016 2017 2016 2017 2016 2017 2016
Net interest income 6,711 6,515 6,711 6,515
Net commission income 1,395 1,217 1 1,396 1,217
Total investment and other income 1,428 382 62 136 1,490 518
Total income 9,534 8,114 64 136 9,598 8,250
Expenses excl. regulatory costs 4379 4,314 17 4,379 4,297
Regulatory costs 543 571 543 571
Operating expenses 4,922 4,884 17 4,922 4,868
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Gross result 4,612 3,229
Addition to loan loss provisions 362 571
Underlying result before tax 4,250 2,658
Taxation 1,226 757
Non-controlling interests 44 39
net result from continuing operations 2,980 1,862
Net result from discontinued operations 442
Net result ING Group 2,980 2,304

ING Group: reconciliation from IFRS-IASB to underlying result
6 month period (1 January to 30 June)
Net result ING Group

-/- Result from discontinued operations
-/- Insurance Other

Net result Banking
-/- Divestments/special items

Underlying net result Banking

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited
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Interim report - continued

ING recorded strong results in the first half of 2017, driven by continued business growth and lower risk costs, and
supported by a positive swing in fair value changes on derivatives related to assets-liability-management activities for
the mortgage and savings portfolios in the Benelux, Germany and Czech Republic for which no hedge accounting is
applied under IFRS-IASB. The net result under IFRS-IASB was EUR 2,980 million, up 29.4% compared with EUR
2,304 million in the same period of 2016, which included a EUR 442 million net result from discontinued operations
as ING sold the remaining equity stakes in NN Group in the first half of 2016. In the first half of 2017, there were no
discontinued operations. The net result from continuing operations rose 60.1% to EUR 2,980 million from EUR
1,862 million in the first half of 2016.

In the first half of 2017, ING Group s net result from continuing operations included EUR -64 million from Insurance
Other, reflecting a lower valuation of warrants on Voya and NN Group shares compared with year-end 2016, as well
as the result on the sale of 6.5 million of warrants on Voya shares. There were no divestments and special items in the
first six months of 2017. ING Group s net result from continuing operations in the first six months of 2016 included
EUR 13 million of special items after tax, which were fully related to restructuring programmes in Retail Netherlands
that had been announced before 2013, and EUR 136 million from Insurance Other, reflecting a lower valuation of
warrants on NN Group and Voya shares compared with year-end 2016.

ING s underlying net result Banking, which is the net result from continuing operations excluding special items and
Insurance Other, increased 51.4% to EUR 3,044 million from EUR 2,011 million in the first six months of 2016.

Banking operations
Consolidated results of operations

Net result from banking operations rose to EUR 3,044 million from EUR 1,999 million in the first six months of 2016.
There were no divestments and special items in the first half of 2017, whereas the first half of 2016 included the
abovementioned EUR -13 million of special items after tax.

Excluding special items, banking operations posted an underlying net profit of EUR 3,044 million in the first six
months of 2017, up 51.4% from EUR 2,011 million in the same period last year.

The underlying result before tax increased 53.5% to EUR 4,314 million from EUR 2,811 million in the first six
months of last year. This increase in pre-tax result was positively impacted by a EUR 1,054 million increase in fair
value changes on derivatives related to asset-liability-management activities for the mortgage and savings portfolios in
the Benelux, Germany and Czech Republic. As explained on page 14, no hedge accounting is applied to these
derivatives under IFRS-IASB. Excluding these fair value changes, underlying result before tax rose 14.1% to EUR
3,644 million from EUR 3,195 million in the first six months of last year. Income benefitted from robust commercial
performance and was furthermore supported by a EUR 97 million one-time gain on the sale of an equity stake in the
real estate run-off portfolio, while the first six months of 2016 included a EUR 200 million one-time gain on the sale
of Visa shares. Underlying expenses rose 1.1% on the first six months of last year, while risk costs declined by EUR
209 million, or 36.6%.

Total underlying income rose by EUR 1,348 million, or 16.3%, to EUR 9,598 million in the first half of 2017, due to
the aforementioned positive swing in fair changes on derivatives related to asset-liability-management. Excluding this
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item, underlying income rose 3.4% to EUR 8,928 million from EUR 8,634 million in the first six months of 2016,
with negligible impacts from credit and debt valuation adjustments in both periods. Also excluding the
abovementioned one-time gains on Visa shares and the sale of an associate, income was 4.7% higher. Net interest
income rose by EUR 196 million, or 3.0%, mainly driven by volume growth, in both customer lending and customer
deposits. Net interest income on customer lending rose, mainly driven by higher volumes in non-mortgage lending,
partly offset by a slightly lower overall lending margin. The interest result on customer deposits declined, as the
impact of volume growth was more than offset by margin pressure on both savings and current accounts due to lower
reinvestment yields. Net interest income was furthermore supported by improved interest results on Bank Treasury
activities and in the Corporate Line, while Financial Markets interest results were lower. The underlying interest
margin improved by one basis points to 1.51% in the first six months of 2017 compared with 1.50% in the same
period of last year. Commission income rose 14.7% to EUR 1,396 million from EUR 1,217 million last year. The
increase was recorded in most segments and products. Investment income declined to EUR 91 million, from EUR
243 million in the first half of 2016, which included EUR 163 million of gains on the sale of Visa shares related to
ING s direct memberships in Visa Europe. Other income excluding the aforementioned fair changes on derivatives
related to asset-liability-management rose to EUR 729 million from EUR 659 million last year. The first six months of
2017 included a EUR 97 million one-time gain on the sale of an equity stake from the real estate run-off portfolio,
while last year included EUR 38 million of gains on the sale of Visa shares related to INGs indirect membership in
Visa Europe. Also excluding these items, other income increased by 1.8%.

Underlying operating expenses increased by EUR 54 million, or 1.1%, to EUR 4,922 million. Expenses in the first six
months of 2017 included EUR 543 million of regulatory costs, while the same period of 2016 included EUR

571 million of regulatory costs. Expenses excluding regulatory costs rose by EUR 82 million, or 1.9%, to EUR

4,379 million. The increase was mainly visible in the Retail Challengers & Growth Markets and Wholesale Banking s
Industry Lending to support business growth. Cost savings and favourable currency impacts compensated for the
impact of one-offs in both periods. The underlying cost/income ratio based on IFRS-EU improved to 55.1% from
56.4% in the first half of 2016.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 3
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Interim report - continued

Net additions to loan loss provisions declined to EUR 362 million from EUR 571 million in the first half of 2016,
reflecting improved macroeconomic conditions in most of our segments. The decline was mainly visible in Retail
Netherlands and Wholesale Banking. Risk costs were annualised 23 basis points of average risk-weighted assets
(RWA) compared with 36 basis points in the first half of 2016, which is well below ING s through-the-cycle guidance
range for risk costs of 40-45 basis points of average RWA.

Retail Netherlands

Underlying result before tax of Retail Netherlands increased to EUR 1,043 million from EUR 661 million in the first
six months of 2016, due to lower operating expenses and risk costs, combined with higher income.

Total underlying income increased by EUR 34 million, or 1.6%, to EUR 2,193 million, compared with EUR

2,159 million in the first six months in 2016. Net interest income declined 2.9%, mainly reflecting lower lending
volumes (largely related to the WUB legacy portfolio) and margin pressure on current accounts due to the low interest
rate environment, which could only partly be compensated by improved margins on savings accounts and higher
volumes in current accounts. Customer lending declined by EUR 1.2 billion in the first half of 2017, of which EUR
1.5 billion was caused by the continued transfer of WestlandUtrecht Bank (WUB) mortgages to NN Group and the
run-off in the WUB portfolio, whereas Bank Treasury related items increased by EUR 1.4 billion. Excluding these
items, net core lending decreased by EUR 1.1 billion, as a EUR 1.7 billion decline in mortgages was only partly offset
by EUR 0.6 billion growth in other lending. Net customer deposits (excluding Bank Treasury) grew by EUR

5.2 billion in the first half year of 2017. Investment and other income rose by EUR 56 million, mainly due to higher
allocated Bank Treasury revenues, while last year included a EUR 18 million gain on the sale of Visa shares.

Operating expenses fell 19.9% compared with the first half year of 2016, to EUR 1,121 million. Expenses were higher
in the first six months of 2016, mainly due to a EUR 126 million addition to the provision for compensation for SME
clients with interest rate derivatives and some additional redundancy costs, but were also supported by benefits
coming through from the ongoing cost-saving initiatives.

The net addition to loan loss provisions decreased to EUR 29 million, or 12 basis points of average risk-weighted
assets, compared with EUR 99 million, or 35 basis points, in the first half year of 2016. Risk costs are low, reflecting
the positive macroeconomic conditions in the Netherlands.

Retail Belgium

Retail Belgium s underlying result before tax decreased to EUR 377 million from EUR 507 million in the first six
months of 2016, mainly due to higher expenses and slightly lower income, partly offset by lower risk costs.

The underlying income fell by EUR 27 million, or 2.0%, to EUR 1,298 million compared with EUR 1,325 million last
year, mainly due to the EUR 30 million one-time gain related to the sale of Visa shares last year. Net interest income
declined by EUR 24 million, or 2.5%, reflecting lower prepayment and renegotiation fees on mortgages and lower
margins on savings and current accounts. This was partly offset by volume growth. The lending portfolio increased by
EUR 2.1 billion in the first half of 2017, of which EUR 1.2 billion was in residential mortgages and EUR 0.9 billion in
other lending. Net customer deposits (excluding Bank Treasury) increased by EUR 1.6 billion, entirely in current
accounts, while savings recorded an outflow. Commission income was up EUR 21 million, or 10.1%, mainly because
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of higher fee income on investment products. Investment and other income decreased to EUR 125 million from EUR
148 million in the first half of 2016, which included a EUR 30 million one-time gain related to the sale of Visa shares.

Operating expenses increased by EUR 142 million, or 19.5%, to EUR 872 million compared with the first half of
2016, which included a EUR 95 million one-off expense adjustment in procured cost. Excluding the expense
adjustment, operating expenses rose by EUR 47 million, or 5.7%, partly caused by higher regulatory costs and
accelerated depreciation for the branch network.

The net addition to the provision for loan losses declined to EUR 49 million from EUR 89 million a year ago, mainly
due to lower risk costs in business lending.

Retail Germany

Retail Germany s underlying result before tax declined to EUR 398 million from EUR 452 million in the first six
months of 2016, mainly due to lower income, partly offset by lower risk costs.

The underlying income decreased to EUR 918 million in the first half of 2017 compared with EUR 985 million a year
ago, which was supported by a EUR 44 million one-time gain related to the sale of Visa shares. Net interest income
declined 2.1% to EUR 821 million, due to lower margins on both customer lending and customer deposits, largely
offset by volume growth and higher interest results from Bank Treasury. Despite the reduction of client savings rates,
customer deposits increased by EUR 3.8 billion in the first half of 2017. Net core lending, which excludes Bank
Treasury products, increased by EUR 1.5 billion, of which EUR 0.9 billion was attributable to residential mortgages
and EUR 0.6 billion to consumer lending. Commission income rose 19.3% to EUR 99 million. Investment and other
income declined to EUR 2 million due to negative hedge ineffectiveness results from EUR 63 million in the first half
of 2016, which included a EUR 44 million one-time gain on the sale of Visa shares.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 4
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Interim report - continued

Operating expenses increased by EUR 4 million, or 0.8%, to EUR 514 million compared with the first half of 2016,
supported by a EUR 48 million decline in regulatory costs. Expenses excluding regulatory costs were EUR

447 million, or 13.2% higher than a year ago. The increase was mainly due to higher headcount to support business
growth, higher costs related to primary customer acquisition and investments in Project Welcome which aims to
digitise ING Germany s platform further.

The net addition to the provision for loan losses decreased to EUR 6 million from EUR 22 million a year ago,
reflecting the benign credit environment in Germany.

Retail Other

Retail Other s underlying result before tax increased to EUR 481 million from EUR 422 million in the first six months
of last year, which included in total a EUR 109 million one-time gain on the sale of Visa shares recorded in a number
of countries. Excluding the Visa gain, result before tax rose by 53.7%, reflecting business and revenue growth in most
countries, partly offset by higher expenses to support business growth.

Total underlying income increased by EUR 106 million, or 7.7%, to EUR 1,477 million from EUR 1,371 million in
the first half year of 2016. When adjusting for the one-time Visa gain, total income was up EUR 215 million, or
17.0%. This increase was driven by improved commercial results across most of the countries reflecting continued
client and volume growth. Net interest income increased 17.2% on last year, stemming from higher volumes in most
countries and supported by increased margins on lending products, while margins on savings and current accounts and
deposits declined. The net production in customer lending (adjusted for currency effects and Bank Treasury) was EUR
4.7 billion in the first half of 2017, with growth mainly in Australia and Poland. The net inflow in customer deposits,
also adjusted for currency impacts and Bank Treasury, was EUR 3.8 billion, with largest increases in Australia and
Spain.

Operating expenses increased by EUR 62 million, or 7.5%, to EUR 890 million compared with the first half of 2016,
of which EUR 12 million was due to higher regulatory costs . Excluding regulator costs, operating expenses rose by
EUR 50 million, or 6.7%. This was due to higher marketing and staff expenses, as well as higher investments related
to strategic projects.

The net addition to loan loss provisions decreased by EUR 15 million to EUR 107 million compared with EUR
122 million a year ago, supported by a release in Italy reflecting a model update for mortgages.

Wholesale Banking

Wholesale Banking s underlying result before tax rose to EUR 2,261 million, from EUR 898 million in the first six
months of 2016. Fair value changes on derivatives related to asset-liability-management activities for the mortgage
and savings portfolios in the Benelux, Germany and Czech Republic were EUR 670 million in the first half of 2017,
up from EUR 384 million in the first half of 2016. As explained on page 14, no hedge accounting is applied to these
derivatives under IFRS-IASB. Excluding the aforementioned fair value changes on derivatives related to
assets-liability-management activities, the underlying result before tax rose 24.1% to EUR 1,591 million from EUR
1,282 million in the same period last year. The increase was mainly due to higher income and lower risk costs, while
expenses increased.
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Underlying income rose by EUR 1,401 million, or 58.3%, to EUR 3,804 million in the first half of 2017, due to the
aforementioned positive swing in fair changes on derivatives related to asset-liability-management. Excluding this
item, underlying income rose by EUR 347 million, or 12.5%, to EUR 3,134 million in the first half of 2017, supported
by a EUR 97 million one-time gain on the sale of an equity stake in the real estate run-off portfolio and EUR

31 million less negative CVA/DVA impacts (EUR 3 million in the first half of 2017 versus EUR 34 million in the
same period last year). Also excluding CVA/DV A impacts and the one-time gain, total underlying income was 7.8%
higher, mainly due to higher revenues in Industry Lending and General Lending & Transaction Services, while
income in Financial Markets was resilient.

Net interest income increased by EUR 69 million, or 3.8%, on the first six months of 2016, driven by continued
volume growth in Industry Lending and General Lending & Transaction Services, albeit at lower margins. This was
partly offset by lower interest results in Financial Markets and Bank Treasury. Net core lending (excluding currency
impacts, Bank Treasury and the Lease run-off portfolio) grew by EUR 5.0 billion in the first half of 2017. Net
customer deposits (excluding currency impacts and Bank Treasury) declined by EUR 2.5 billion.

Commission income increased by EUR 53 million, or 10.1%, on last year, mainly due to higher fee income in Industry
Lending and General Lending & Transaction Services. Investment and other income, excluding the fair changes on
derivatives related to asset-liability-management amounted to EUR 661 million, up from EUR 436 million in the first
half of 2016. This increase was for the larger part attributable to Financial Markets, which included the less negative
CVA/DVA impacts, and the aforementioned gain on the sale of an equity stake in the real estate run-off portfolio.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 5
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Operating expenses were EUR 1,373 million, or 8.5% higher than in the first half of 2016. Excluding the impact from
regulatory costs (EUR 98 million in the first half of 2017 versus EUR 104 million a year ago), operating expenses
increased by EUR 114 million, or 9.8%, on the first half of 2016. A large part of the increase was explained by a
provision for a litigation linked to a business that was discontinued in Luxembourg around the year 2000. The
remaining costs growth was due to higher headcount to support business growth, wage inflation and IT investments.
The underlying cost/income ratio based on IFRS-EU in the first half of 2017 was 43.8%, compared with 45.4% a year
ago.

Net addition to loan loss provisions declined to EUR 170 million, or 22 basis points of average risk-weighted assets,
from EUR 240 million, or 32 basis points, in the first half of 2016. The decline reflects lower risk costs in General
Lending & Transaction Services and Industry Lending, whereas risk costs for the Italian lease run-off portfolio
increased.

Corporate Line

The Corporate Line reported an underlying result before tax of EUR 246 million compared with EUR 128 million in
the first half of 2016. Total income declined to EUR 93 million from EUR 7 million a year ago, mainly due to the
higher cost of net investment hedging and negative results on equity participations, while last year benefitted from the
release of the TLTRO hedge reserve. DVA on own-issued debt was EUR 9 million in the first half of 2017 versus
EUR 15 million a year ago. Operating expenses increased to EUR 152 million from EUR 135 million in the first half
of 2016, due to higher financing charges and share-base payments expenses.

ING Group statement of financial position ( balance sheet )

ING Group s balance sheet increased by EUR 17 billion to EUR 860 billion at 30 June 2017 from EUR 842 billion at
the end of 2016.

Cash and balances with central banks
Cash and balances with central banks remained flat at EUR 18 billion.
Loans and advances to banks and Deposits from banks

Loans and advances to banks decreased by EUR 1 billion to EUR 28 billion. Deposits from banks increased by EUR
7 billion to EUR 39 billion due to ING Group s participation in the TLTRO.

Financial assets/liabilities at fair value

Financial assets at fair value through profit or loss increased by EUR 21 billion to EUR 143 billion, due to increased
reverse repo activity, partly offset by lower trading derivatives. On the liability side Financial liabilities at fair value
through profit or loss increased by EUR 4 billion to EUR 103 billion, also caused by higher repo activity partly offset
by lower trading derivatives.

Investments
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Investments decreased by EUR 8 billion to EUR 83 billion at the end of June 2017. The decrease mainly concerned
debt securities available-for-sale.

Loans and advances to customers

Loans and advances to customers increased by EUR 5 billion to EUR 565 billion. This increase was due to EUR

6 billion higher customer lending, partly offset by EUR 2 billion lower securities at amortised cost. Adjusted for EUR
6 billion of negative currency impacts, customer lending increased by EUR 12 billion. This was mainly caused by
EUR 12 billion of net core lending growth and a EUR 4 billion increase in Bank Treasury lending, partly offset by the
repayment of subordinated debt by NN Group in the first quarter of 2017, the continued transfer of WUB residential
mortgages to NN Group and a decline of the run-off portfolios of WUB and Lease.

Debt securities in issue

The decrease of EUR 4 billion to EUR 99 billion in Debt securities in issue was mainly caused by a EUR 5 billion
decrease of long-term debt as maturities and redemptions outpaced new issuance of RMBS, senior debt and Tier 2
instruments. This was slightly offset by EUR 1 billion higher CD/CPs.

Customer deposits

Customer deposits increased by EUR 10 billion to EUR 533 billion. Adjusted for currency impacts and Bank
Treasury, net customer deposits grew by EUR 12 billion in the first half of 2017, due to higher customer deposits at
Retail Banking.

Shareholders equity

Shareholders equity increased by EUR 0.4 billion to EUR 47.6 billion. The EUR 3.0 billion net result for the first half
of 2017 was largely offset by the EUR 1.6 billion payment of the final dividend for the year 2016, and declines in the

following reserves: currency translation reserve EUR - 0.5 billion due to appreciation of the euro; decline in cash flow
hedge reserve EUR -0.4 billion; and the available-for-sale reserve EUR -0.2 billion.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 6
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Condensed consolidated statement of

financial position

as at

in EUR million

Assets

Cash and balances with central banks
Loans and advances to banks

Financial assets at fair value through profit or loss 2
Investments 3

Loans and advances to customers 4
Investments in associates and joint ventures
Property and equipment

Intangible assets 5

Current tax assets

Deferred tax assets

Other assets 6

Total assets

Liabilities

Deposits from banks
Customer deposits
Financial liabilities at fair value through profit or loss 7
Current tax liabilities
Deferred tax liabilities
Provisions

Other liabilities 8

Debt securities in issue 9
Subordinated loans 9

Total liabilities

Equity 10

Share capital and share premium
Other reserves

Retained earnings

Shareholders equity (parent)
Non-controlling interests
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30 June
2017

17,894
27,987
143,143
83,441
565,421
1,066
1,938
1,491
350
1,291
15,624

859,646

39,248
533,196
103,202

571
360
1,873

17,598

98,968

16,340

811,356

17,043
4,963
25,610

47,616
674

31 December
2016

18,144
28,858
122,093
91,663
560,154
1,141
2,002
1,484
314
1,641
14,722

842,216

31,964
522,908
98,974
546

624
2,028
16,852
103,234
17,223

794,353

16,989
5,897
24,371

47,257
606
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Total equity 48,290 47,863

Total equity and liabilities 859,646 842,216

References relate to the accompanying notes. These form an integral part of the Condensed consolidated interim
accounts.

Reference is made to Note 1 Accounting policies for information on Changes in accounting principles, estimates and
presentation of the Condensed consolidated interim accounts and related notes.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 7
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Table of Conten
Condensed consolidated statement of

profit or loss

1 January to

6 month period 30 June

in EUR million 2017 2016
Continuing operations

Interest income 11 22,086 22,247
Interest expense 11 15,375 15,732
Net interest income 6,711 6,515
Net commission income 1,395 1,217
Valuation results and net trading income 12 1,090 33
Investment income 13 90 242
Other income! 14 248 173
Total income 9,534 8,114
Addition to loan loss provisions 4 362 571
Staff expenses 15 2,580 2,525
Other operating expenses 16 2,342 2,360
Total expenses 5,284 5,456
Result before tax from continuing operations 4,250 2,658
Taxation 1,226 757
Net result from continuing operations 3,024 1,901

Discontinued operations 17

Net result from discontinued operations 442
Total net result from discontinued operations 442
Net result (before non-controlling interests) 3,024 2,343
Net result attributable to Non-controlling interests 44 39
Net result attributable to Equityholders of the parent 2,980 2,304
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1  Other income includes Result on disposal of group companies, Result from associates and joint ventures, Net
operating lease income, Income from investment property development projects, and Other.

6 month period 1 January to 30 June
in EUR million 2017 2016
Net result attributable to Non-controlling interests
from continuing operations 44 39
44 39
Net result attributable to Equityholders of the parent
from continuing operations 2,980 1,862
from discontinued operations 442
2,980 2,304

References relate to the accompanying notes. These form an integral part of the Condensed consolidated interim
accounts.

Reference is made to Note 1 Accounting policies for information on Changes in accounting principles, estimates and
presentation of the Condensed consolidated interim accounts and related notes.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 8
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Condensed consolidated statement of profit or loss - continued

6 month period 1 January to 30 June
in EUR 2017 2016
Earnings per ordinary share 18

Basic earnings per ordinary share 0.77 0.60
Diluted earnings per ordinary share 0.77 0.60
Earnings per ordinary share from continuing operations 18

Basic earnings per ordinary share from continuing operations 0.77 0.48
Diluted earnings per ordinary share from continuing operations 0.77 0.48
Dividend per ordinary share 19 0.24 0.24

References relate to the accompanying notes. These form an integral part of the Condensed consolidated interim
accounts.

Reference is made to Note 1 Accounting policies for information on Changes in accounting principles, estimates and
presentation of the Condensed consolidated interim accounts and related notes.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 9
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Condensed consolidated statement of comprehensive

income

6 month period 1 January to 30 June
in EUR million 2017 2016
Net result (before non-controlling interests) 3,024 2,343

Other comprehensive income

Items that will not be reclassified to the statement of profit or loss:

Unrealised revaluations property in own use 5 8
Remeasurement of the net defined benefit asset/liability 10 59

Items that may subsequently be reclassified to the statement of profit or loss:

Unrealised revaluations available-for-sale investments and other revaluations 103 110
Realised gains/losses transferred to the statement of profit or loss 71 45
Changes in cash flow hedge reserve 397 632
Exchange rate differences and other 436 191
Share of other comprehensive income of associates and joint ventures 3 21
Total comprehensive income 2,025 2,557

Comprehensive income attributable to:

Non-controlling interests 68 12
Equityholders of the parent 1,957 2,545
2,025 2,557

Reference is made to Note 1 Accounting policies for information on Changes in accounting principles, estimates and
presentation of the Condensed consolidated interim accounts and related notes.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 10
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Condensed consolidated statement of changes in equity

Share-
Share capital holders Non-
and share = Other Retained equity controlling
in EUR million premium reserves earnings (parent) interests Total equity
Balance as at 1 January 2017 16,989 5,897 24,371 47,257 606 47,863
Unrealised revaluations available-for-sale
investments and other revaluations 108 108 5 103
Realised gains/losses transferred to the
statement of profit or loss 69 69 2 71
Changes in cash flow hedge reserve 395 395 2 397
Unrealised revaluations property in own use 5 5 5
Remeasurement of the net defined benefit
asset/liability 10 10 10
Exchange rate differences and other 459 459 23 436
Share of other comprehensive income of
associates and joint ventures and other
income 94 91 3 3
Total amount recognised directly in other
comprehensive income 932 91 1,023 24 999
Net result from continuing and discontinued
operations 2,980 2,980 44 3,024
Total comprehensive income 932 2,889 1,957 68 2,025
Dividends 1,632 1,632 1,632
Changes in treasury shares 2 2 2
Employee stock option and share plans 54 18 36 36
Balance as at 30 June 2017 17,043 4,963 25,610 47,616 674 48,290
Changes in individual Reserve components are presented in Note 10 Equity .
Share-
Share capital holders Non-
and share Other Retained equity controlling
in EUR million premium  reserves earnings (parent) interests Total equity
Balance as at 1 January 2016 16,982 5,759 22,231 44,972 638 45,610
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Unrealised revaluations available-for-sale
investments and other revaluations

Realised gains/losses transferred to the
statement of profit or loss

Changes in cash flow hedge reserve
Unrealised revaluations property in own use
Remeasurement of the net defined benefit
asset/liability

Exchange rate differences

Share of other comprehensive income of
associates and joint ventures and other income

Total amount recognised directly in other
comprehensive income

Net result from continuing and discontinued
operations

Total comprehensive income

Dividends
Changes in treasury shares
Employee stock option and share plans

Balance as at 30 June 2016

98

45
621

59

165

21

241

241

4

16,986 6,007

2,304

2,304
1,590

40

22,985

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited
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98
45

621
59

165

21

241
2,304

2,545

1,590
7
44

45,978

12

11

26

27

39

12
31

619

110
45

632
59

191

21

214
2,343

2,557
1,621

44

46,597

11
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Condensed consolidated statement of cash flows

6 month period
in EUR million

Cash flows from operating activities

Result before tax!
Adjusted for:

Taxation paid
Changes in:

depreciation
addition to loan loss provisions
other

loans and advances to banks, not available on demand
trading assets

non-trading derivatives

other financial assets at fair value through profit or loss
loans and advances to customers

other assets

deposits from banks, not payable on demand

customer deposits

trading liabilities

other financial liabilities at fair value through profit or loss
provisions and other liabilities

Net cash flow from/(used in) operating activities

Cash flows from investing activities

Investments and advances:

Disposals and redemptions:

available-for-sale investments
other investments

associates and joint ventures
available-for-sale investments
loans

other investments

Net cash flow from/(used in) investing activities

Cash flows from financing activities
Proceeds from debt securities and subordinated loans
Repayments of debt securities and subordinated loans*

Changes in treasury shares
Dividends paid 19

Net cash flow from/(used in) financing activities

Net cash flow

Table of Contents

1 January to 30 June

2017

4,250
260
362
188

885
971
19,642
2,236
114
9,555
184

7,257

9,864

5,507

368
947

7,214

14,936

2,720
197
22,654
525
751

6,471

52,325
52,178
2
1,632

1,487

2,230

2016

3,098
260
571

1,248

914
102
15,649
175

2,312

20,186
4,949

2,050

13,454

25,356
35

2,230

4,499

15,470

588
1,066
16,508
711
227

2,454

69,024
69,323

5
1,590
1,884

5,069
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Condensed consolidated statement of cash flows - continued

6 month period
in EUR million
Net cash flow

Cash and cash equivalents at beginning of period
Effect of exchange rate changes on cash and cash equivalents
Cash and cash equivalents at end of period

Cash and cash equivalents comprises the following items:
Treasury bills and other eligible bills

Deposits from banks/Loans and advances to banks

Cash and balances with central banks

Cash and cash equivalents at end of the period

1 January to 30 June
2017 2016
2,230 5,069

16,164 20,379
148 570

14,082 24,878

309 845
4,121 2,088
17,894 26,121

14,082 24,878

1  Result before tax includes results from continuing operations of EUR 4,250 million (first six months of 2016:
EUR 2,658 million) as well as results from discontinued operations of nil (first six months of 2016: EUR 440

million).

2 Disposal and redemptions associates and joint ventures, in the first six months of 2016 includes EUR
1,016 million proceeds on the further sale of NN Group shares in January 2016 resulting in a loss of significant

influence over NN Group.

3  Disposal and redemptions available-for-sale investments, in the first six months of 2016, includes EUR
1,375 million proceeds on the divestment of the remaining shareholding in NN Group in April 2016.

4  Included in Repayments of debt securities and subordinated loans is a cash outflow of EUR 128 million related to
the third and final tranche of mandatory exchangeable subordinated notes from the Anchor investors into NN

Group ordinary shares in February 2016.

References relate to the accompanying notes. These form an integral part of the Condensed consolidated interim

accounts.

6 month period
in EUR million
Interest received
Interest paid

Dividend received

Dividend paid

Table of Contents

1 January to 30 June
2017 2016
22,462 22,427

16,140 16,426

6,322 6,001
41 34
1,632 1,590
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Interest received, interest paid and dividends received are included in operating activities in the cash flow statement.
Dividend paid is included in financing activities in the cash flow statement.

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited 13
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Notes to the accounting policies

Notes to the Condensed consolidated interim accounts
amounts in millions of euros, unless stated otherwise
Notes to the accounting policies

Reporting entity

ING Groep N.V. is a company domiciled in Amsterdam, the Netherlands. Commercial Register of Amsterdam,
number 33231073. These Condensed consolidated interim accounts, as at and for the six months ended 30 June 2017,
comprise ING Groep N.V. and its subsidiaries, together referred to as ING Group. ING Group is a global financial
institution with a strong European base, offering a wide range of retail and wholesale banking services to customers in
over 40 countries.

Basis of preparation of the Consolidated interim accounts

The Condensed consolidated interim accounts have been prepared in accordance with International Accounting
Standard 34 Interim Financial Reporting .

The accounting principles used to prepare these Condensed consolidated interim accounts comply with International
Financial Reporting Standards as issued by the International Accounting Standard Board (IFRS-IASB) and are
consistent with those set out in the notes to the 2016 Consolidated annual accounts as included in the Annual Report
on Form 20-F of ING Group (ING Form 20-F).

These condensed consolidated interim accounts should be read in conjunction with ING Group s 2016 Consolidated
annual accounts as included in the Form 20-F, including the Legal proceeding note (Note 45).

International Financial Reporting Standards as issued by the IASB provide several options in accounting principles.
ING Group s accounting principles under International Financial Reporting Standards as issued by the IASB and its
decision on the options available are set out in the section Principles of valuation and determination of results in the
2016 ING Form 20-F.

IFRS-EU refers to International Financial Reporting Standards as adopted by the European Union ( EU ), including the
decisions ING Group made with regard to the options available under IFRS as adopted by the EU. The published 2016
Consolidated annual accounts of ING Group are presented in accordance with IFRS-EU. The annual accounts of ING
Group will remain to be prepared under IFRS-EU. IFRS-EU differs from IFRS-IASB in respect of certain paragraphs

in IAS 39 Financial Instruments: Recognition and Measurement regarding hedge accounting for portfolio hedges of
interest rate risk.

Under IFRS-EU, ING Group applies fair value hedge accounting for portfolio hedges of interest rate risk (fair value
macro hedges) in accordance with the EU carve out version of IAS 39. Under the EU IAS 39 carve-out , hedge
accounting may be applied, in respect of fair value macro hedges, to core deposits and hedge ineffectiveness is only
recognised when the revised estimate of the amount of cash flows in scheduled time buckets falls below the original
designated amount of that bucket and is not recognised when the revised amount of cash flows in scheduled time
buckets is more than the original designated amount. Under IFRS-IASB, hedge accounting for fair value macro
hedges cannot be applied to core deposits and ineffectiveness arises whenever the revised estimate of the amount of
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cash flows in scheduled time buckets is either more or less than the original designated amount of that bucket.

This information is prepared by reversing the hedge accounting impacts that are applied under the EU carve out
version of IAS 39. Financial information under IFRS-IASB accordingly does not take account of the possibility that
had ING Group applied IFRS-IASB as its primary accounting framework it might have applied alternative hedge

strategies where those alternative hedge strategies could have qualified for [FRS-IASB compliant hedge accounting.

These decisions could have resulted in different equity and net result amounts compared to those indicated in these
Condensed interim accounts. A reconciliation between IFRS-IASB and IFRS-EU is included below.

Both IFRS-EU and IFRS-IASB differ in several areas from accounting principles generally accepted in the United
States of America ( US GAAP ).

ING Group Report on Form 6-K for the period ended 30 June 2017 - Unaudited
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Notes to the accounting policies - continued

Reconciliation shareholders equity and net result under IFRS-EU and IFRS-IASB:

Shareholders equity Net result first half of
30 June 31 December

Amounts in millions of euros 2017 2016 2017 2016

In accordance with IFRS-EU 49,685 49,793 2,514 2,552
Adjustment of the EU TAS 39 carve-out 2,801 3,472 670 384
Tax effect of the adjustment 732 936 204 136
Effect of adjustment after tax 2,069 2,53